Highmark Wholecare complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

Highmark Wholecare does not exclude people or treat them differently because of their race,
color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender
identity or expression, or sexual orientation.

Highmark Wholecare provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters.

e Written information in a different way, including large print, audio, and Braille.

Highmark Wholecare provides free language services to people whose primary language is not
English, such as:

e Qualified interpreters.

¢ Information written in other languages.

If you need these services, call Member Services at 1-800-685-5209 (TTY: 711), 8 a.m. —
8 p.m., seven days a week, Oct. 1 through March 31. From April 1 through Sept. 30,
business hours are 8 a.m. — 8 p.m., Monday through Friday.

If you believe that Highmark Wholecare has failed to provide these services or
discriminated against you in another way on the basis of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or
sexual orientation, you can file a complaint with Highmark Wholecare:

Highmark Wholecare
Attn: Grievances Department
P.O. Box 890034
Camp Hill, PA 17089
1-800-207-0336 (TTY: 711)
Fax: 1-412-255-4503

You can file a complaint by mail, phone, or fax. If you need help filing a complaint, Highmark
Wholecare is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services Office for Civil Rights online at OCRPortal.hhs.gov, and by mail, phone, or email:

U.S. Department of Health and Human Services
200 Independence Avenue SW
HHH Building Room 509F
Washington, DC 20201
1-800-368-1019 (TTY: 1-800-537-7697)
OCRMail@hhs.gov

A printable version of the complaint form in English is available at hwc.fyi/complaint-form.




ATTENTION: If you speak English, free language translation and interpretation services are available to you. Appropriate
auxiliary aids and services (such as large print, audio, and Braille) to provide information in accessible formats are also
available free of charge. Call the number on the back of your ID card (TTY: 711) for help.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de traduccion e interpretacion de idiomas. También hay disponibles
ayudas y servicios auxiliares adecuados (como letra grande, audio y Braille) para proporcionar informacién en formatos accesibles sin cargo.
Llame al nimero que figura al dorso de su tarjeta de identificacion (TTY: 711) si necesita ayuda.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Ubersetzungs- und Dolmetscherdienste zur Verfiigung. AuRerdem sind
kostenlos entsprechende Hilfsmittel und Dienstleistungen (wie Grof3druck, Audio und Blindenschrift) zur Bereitstellung von Informationen in
barrierefreien Formaten erhaltlich. Wahlen Sie hierfir bitte die Nummer auf der Riickseite Ihrer Ausweiskarte (TTY: 711).

ATANSYON: Si w pale Kreyodl Ayisyen, gen sévis tradiksyon ak entépretasyon aladispozisyon w gratis nan lang ou pale a. Ed ak sévis
siplemanté apwopriye (teélke gwo lét, odyo, Braille) pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nimewo ki sou do Kat ID
w lan (TTY: 711) pou jwenn éd.

BHMUMAHME: Ecnu Bbl roBopuTe Ha pycckoMm si3bike, Bam gocTynHbl 6ecnnaTHble ycnyru nepesoja Ha Apyron A3blk. Takke npeaoctaensieTcs
pononHutenesHasa 6ecnnaTHas NOMOLLb M yCnyrM oTobpaxeHns nHopmauum B 4OCTYNHbIX hopmaTax (Hanpumep, KpynHbIM LWPUATOM,
wpudTom bpaiina unu B BUae ayamnosanucu). na nonyyeHus nTOMOLLM NO3BOHUTE MO HOMEepY, yKkazaHHOMY Ha 0BpaTHON CTOPOHe Baluew
naeHTudrkaumoHHom kapTel (TTY: 711).

ATTENZIONE: se parla italiano, sono disponibili servizi gratuiti di traduzione e interpretariato. Sono inoltre disponibili gratuitamente adeguati
supporti e servizi ausiliari (ad esempio caratteri grandi, audio e Braille) per fornire informazioni in formati accessibili. Per assistenza, chiami il
numero riportato sul retro della Sua tessera di identificazione (TTY: 711).

ATTENTION : si vous parlez frangais, des services de traduction et d’interprétation gratuits sont a votre disposition. Vous pouvez aussi
bénéficier gratuitement de I'accés a des outils et services auxiliaires appropriés (affichage en gros caractéres, audio et le braille) dans des
formats accessibles. Veuillez appeler le numéro qui se trouve au verso de votre carte d’identification (TTY : 711) pour obtenir de l'aide.

AKIYESI: Ti o ba nso &dé Yoruba, awon ise itumo ati dgbufo &dé wa ni arowoto 16fé¢ fin 0. Awon ise itoju ati iranléwd té ye (bii titewé nla,
gbigbo ohun, ati iwé afgju) lati pésé iwifunni ni awon ona iraaye si wa pelu 16feé. Pe nomba té wa lehin kaadi idanimo re (TTY: 711) fun
iranlowo.

NI'ITR) OVYO'INYO [IX [V70'097'N YaWnya J7R¥OK |19 "D OVO'IINYO AIWOYNTRT [IX AXYTIVAR IRIOY [VNIFRL IR VIV ,WTR 0TV 1R QIR 211I00R
[19 O"'T YIWTIXK *T O'IX WWNI1 DYT UOIN 7RXON [ID "9 [YNIFRL I¥ KT VIR [YVIUT [ORNIRD YI'721VAIX |'R V'¥NNIROY'N [7YOWIX IX (7'V1 [IX R'TIX ,?NT Yo'na
970 K9 (TTY: 711) 707K OYV'LIV TN WK

Ak 5 i gl Qi sll s 6l Aeldall (Jie) Fasial) saeLsall ciladally Jiloosll Ui 535 Vlaa &y sl Fan il 5 Ao il das il ilacs ol i siiad ey pall B3l Caaai <€ 13 sagais

Brelud) e Jpanll (TTY: 711) i 2y jela (e g3aal) o)l e duail A5 ol (553 G Laal) o sl (0 llpasity s shaall il () e
ER HARERP - FAPEATRERBNESINEMOFRS - 15 - RNERFJREANNHED TEMRS (WKRFEE - FMAMEL) -
DUEESRENERISEANER - MEHE - BRI ID REEMNENE (WRALTEARSH: 711).

t2dlot AU L AR 9 RAcAl Gl cll Slet, Al MR HIR (:YEs ML Uajelle U BozY22Ast A Guctou B, Yaet el 1EAl Y3l wsa
H(2 202 AslaUs UltelAHIL wA et (BH 3 13 Moz, NS U QeSet) UQL (e GUAGU B, MEE HIZ tHIRL B s18o{l Uy el
alolR (TTY: 711) UR Sl 83

CHU Y: Néu quy vi ndi tiéng Viét, chung t6i cd dich vu bién dich va phién dich ngén ngt njién phi danh cho quy vi. Chung t6i ciing cung,cép
mién phi cac dich vu va hé tro bd sung thich hop (nhw chir in I&n, tép am thanh va chir nbi) dé cung cap théng tin & cac dinh dang dé tiép can.
Vui l6ng goi sb dién thoai trén mat sau ctia thé nhan dang cta quy vi (TTY: 711) dé duoc tro gidp.
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