
• 

• 

o 

• 

o 

• 

o 

o 

o 

o

Medicaid contracts and Medicare manuals Highmark Wholecare and providers will

available for all employees which outlines our committment
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faceted team within Highmark Wholecare that

We have

Our company's

We will conduct pre-
laims accuracy and record standards. We

standards.  We will conduct progressive reviews, such that, providers

We will comply with all federal and state guidelines to identify 
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We will pursue recoveries of overpayment through claims

We will refer suspected FWA to appropriate agencies, such as

We may recommend corrective actions that may include pre-

Highmark Wholecare's provider network.

Highmark Wholecare may pursue overpayments for the following reasons, 
but is not limited to:
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Highmark Wholecare requires providers to have medical records that comply with CMS
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