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Need We can connect you to resources
help with that can help.

The Wholecare Resource Center connects you to food, clothing, housing,

[ )
h o u s I n g ? utility bill assistance, education programs, and much more in seconds.

We even tell you which programs you may qualify for and
how many benefits you could receive!

VIR A N e R

Get started today!

highmarkwholecare.com/WRC You can also « Find local programs, resources, and support
Enter your zip code. call us to get . » See which programs you may qualify for
connected! Just dial
1-800-392-1147 * Apply to programs
(TTY 711). » Bookmark programs

» Get program alerts

Summer 2022 | 3


http://highmarkwholecare.com/WRC

Highmark Wholecare
wants to hear from you!

Good feedback offers new insight, builds awareness,
and identifies opportunities for improvement. We know
rounded viewpoint from the members we serve. -

your opinions and experiences are valuable. Sharing
with us allows Highmark Wholecare to get a well-

| =

We've made it easy for you to provide your feedback. Just send your answers
to the questions below to: MemberFeedback@HighmarkWholecare.com

There are no right or wrong answers. We’re asking for your feedback on how best
to serve you in the future.

—~

N

Questions: x

1. Interpreter Services: Do you use interpreter services when you call Highmark Wholecare? Or do

. Member Portal: Did you know that Highmark Wholecare has a member portal? You can use it

. Primary Care Provider (PCP): Tell us about your relationship with your PCP. When was the last

. Health Plan Programs: Would you like to help us come up with new programs? Do you have

you need an interpreter when you see your doctor? If you do use an interpreter, we want to hear
your story! Please tell us about your experiences using interpreter services.

to find all kinds of useful information. If you do not have an account, you can register for one by
visiting https://highmarkwholecare.com/Medicaid/Member-Tools/Get-Started-With-Highmark-
Wholecare. If you do have an account, we want to know what you think! Tell us your favorite and
least favorite things about the member portal. Which features do you find most useful?

time you saw your PCP? Does your PCP take your opinions, culture, or personal beliefs into
consideration while providing your care?

opinions on current ones to help us improve? If so, we would be happy to have you be a part of
our committee! Please send us an email at MemberFeedback@HighmarkWholecare.com with
your first and last name, phone number, and email address so a member of our team can reach
out to you with more information.

_ —

Thank you in advance for your help. We greatly appreciate your feedback.
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We like you... like us back!

Like and follow Highmark Wholecare on
social media to discover more ways to
achieve whole life health.

. Brassero Grill is in Braddock, Pennsylvania.

February 2 - @

Our dear friend @candice__marie__ stopped by so we chatted, made food, eat delicil
food, we share some recipes and we laughed a lot,, we had a good time putting this tc|
for all of you! We're so happy to share some recipes with all of you!

Special Thanks to @highmarkwholecare for this chance to share healthy and easy reci

Here is the link ... See more

Say hello to
Highmark
Wholecare

g)

/))

‘ [

3 ~rnealth %

0000 &

Food insecurity is the
measure of the availability
of food and an individual's
ability to access it.

Our Facebook, Instagram, and Twitter pages include:

o Information on benefits and programs to help you get the
most out of your membership.

o Community events and activities for you and your loved ones.
e Health and wellness tips to help you feel your best.

o Free vaccination clinics and screenings.

» Resources for food, housing, and utility assistance.

« Healthy, delicious, and budget-friendly recipes.

e And much more!

Connect with us on Facebook
(@HighmarkWholecarePlans),
Instagram (@highmarkwholecare)
and Twitter (@ltsWholecare) today.

If you would like to see additional
content on our social media channels,
we’d love to hear from you! Send us a
message through any of our social
media channels with your suggestions.

(9]
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Back to School
Well Visits and Dental Visits

Physical and dental exams are important for children. Most schools require students to have
these visits once per year.

At the appointment, you should review their vaccines (shots). Ask the doctor if your child is up to
date on their screenings like lead, vision, and hearing.

School vaccine (shot) requirements:

Starting school this year? Make sure you review your child’s vaccines (shots)
with your child’s doctor so that you don’t have to delay your first day!

Pennsylvania has vaccination (shot) requirements for attendance in all grades.
Children need the following:

e Four doses of Tetanus, diphtheria, and acellular pertussis* (one dose on or
after the fourth birthday)

- *Usually given as DTP of DTaP or if medically advisable, DT or Td

» Four doses of polio (fourth dose on or after the fourth birthday and at least
six months after the previous dose given)

- Afourth dose is not necessary if the third dose was administered at age
four years or older and at least six months after the previous dose.
o Two doses of the measles, mumps, rubella (usually given as MMR)
o Three doses of hepatitis B

« Two doses of varicella (chickenpox) or evidence of immunity
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Back to School Well Visits Continued

For attendance in seventh grade:
e One dose of tetanus, diphtheria, a cellular pertussis (Tdap) on the first day of seventh grade

e One dose of meningococcal conjugate vaccine (MCV) on the first day of seventh grade

For attendance in 12th grade:
e One dose of MCV on the first day of 12th grade.
- If one dose was given at 16 years of age or older, that shall count as the 12th grade dose.

For additional information please refer to: W
https://www.health.pa.gov/topics/programs/immunizations/
Pages/School.aspx

Need a new ID Card? Need to change your PCP? Need help
with scheduling an appointment? Please call Highmark
Wholecare at 1-800-392-1147 (TTY/TTD users, call 711)
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Our Highmark
Wholecare 4
Connection Centers
bring Wholecare to
the community.

We know health care can be complicated.
You shouldn’t have to figure it out on your
own. That’s why we created our Highmark
Wholecare Connection Centers.

What are the Highmark Wholecare
Connection Centers?

At the Highmark Wholecare Connection Centers, you will

have access to in-person guidance and programs that support

whole life health. It could be one-on-one support about
getting the most out of your benefits, or health and wellness
programs that can help you reach your health goals. The
Highmark Wholecare Connection Center team aims to help
you not only focus on your physical health, but your mental
and financial health too.

\\lﬁ

&

What services do the centers offer?

» Face-to-face, holistic care management and
care coordination

e Member service support
e Wellness and nutrition education
« Various events and workshops

o Self-service member kiosks for basic internet
searches, membership information, access to
the Wholecare Resource Center and more

o Other programs are also offered, such as
understanding your medication

Visit us at our two locations!

Pittsburgh Center - East Liberty

6033 Broad Street
Pittsburgh, PA 15206

Harrisburg Center - Midtown

1426 N. Third Street
Harrisburg, PA 17102

=

COVID-19 update:

We follow the latest Centers for
Diesease Control (CDC) COVID-19
guidelines. Face masks can be provided.

=

Want to learn more?

For questions about the Highmark
Wholecare Connection Center,
please email us at:

PittsburghConnectionCenter@
HighmarkWholecare.com or
call us at 412-690-7400 (TTY 711).

HarrisburgConnectionCenter@
HighmarkWholecare.com or

call us at 717-510-7600 (TTY 711).
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g g g il g g g g gh g SCIVG '|'he que for
FREE Summer Events
at the Highmark

Wholecare Connection
Center in Pittsburgh!

Join us at the Healthy Eating Join us at the Smoking
and Diabetes Education Cessation & Respiratory event!
events to get the fo"owing: « Smoking cessation coaching from experts
o Access to free healthy frozen foods and » Adagio Health

fresh produce provided by the Greater e Breathe PA

Pittsburgh Community Food Bank « Medication Counseling

e Diabetes and healthy eating education

- s  Nicotine replacement products
from our licensed nutritionists

o Care management support

When:

11 a.m. - 1 p.m. on the following date:
o 7/12/22

o Free games & prizes
e And more!

When:

10 a.m. - 2 p.m. on the following dates:

e 8/19/22 and 8/20/22 (two day event at
the Harambee Festival)

e 9/20/22

Highmark Wholecare Connection Center

6033 Broad Street (Right near the Target in East Liberty)
Pittsburgh, PA 15206

PittsburghConnectionCenter@HighmarkWholecare.com J
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Beat the Heat!

We all love having fun in the sun, but it is important
to protect yourself from the rays and the heat.

Find shade.

Limit your direct
exposure to the sun,
expecially between
10 a.m. and 4 p.m., when
UV rays are stongest.

Cover up!
Use bug

Wear a hat and A
clothing to cover and repellent.
protect skin. Mosquitoes
g i can carry
S L8 BUG a number
RE . § REPELLENT .
? me . of ilinesses,
' A ). ® including
\ oy Fan the Zika virus
: 3\ ' and West
: ' Nile virus.
Stay hydrated. -
CYN Take breaks.
Drink lots of water throughout the day. )
: . Be sure fo stop and rest
Drink water at least every 20 minutes ; ; 5
during physical activity so

when it is hot outside.

you don’t get overheated.

Protect your eyes.

Wear sunglases that Use sunscreen.
block at least 99% of i “ 3 ¢ ‘
o Bg sure it says “broad-spectrum | Remember,
ight. with an SPF of at least 30. |
A water-resistant sunscreen evenonc OUdy dqys,
will protect you in and out the sun can still

of the water. Re-apply be harmful.
sunscreen every two hours. = >
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Infuse ] © Yummy water

infusion ideas:

yo u r Wq 1-e r. A ' Strawberry, basil, and Iemon |

» Strawberries, stemmed and
sliced; fresh or frozen

"’S eSpeCiG"y impori'clni' e Large fresh basil leaves, torn
to stay hydrated in the summer. » Lemon, thinly sliced

Blackberries, orange, and ginger.

At times, drinking water can get boring. Infusing your water is an 5 Rl

easy way to increase your daily water intake and makes drinking

.. ) .  Orange, thinly sliced
water fun and exciting. Check out some ideas to infuse your water or

» One piece fresh ginger,

have fun making your own creations. The possibilities are endless! ] ;
peeled and thinly sliced

Tips for water infusing. Blueberry, lemon, and rosemary.

« Blueberries \\.,\\\,

e Lemon, thinly sliced =

 Use cold or room temperature water.
Hot water will take away nutrients and vitamins.

o Let the fruit-infused water sit at room temperature for
one to two hours or refrigerated for about three to four hours
before drinking it. Infusing for up to eight hours will make it Watermelon, kiwi, and lime.
pretty strong, if that’s your preference.

* 4 sprigs fresh rosemary

* 1cup watermelon, cubed :
« If you're adding citrus peel, like lemons and limes, « 1kiwi, diced or cut into circles -

those can get bitter after just five to six hours, so you'll « Tlime, sliced into circles !i; W
-
|

' Mango, raspberry, and ginger. |

want to consider what fruits you’re using, as well.

¢ Frozen fruit works, too, but it won’t be as flavorful

and will break further down in the water than fresh fruit. - Mango, peeled and cubed

e If you prefer carbonated water, : =, Raspberries >
that works fine, too! Just drink it right « One piece fresh ginger
away, so your drink can stay bubbly. h " 7 peeled and thinly sliced

o Check out your farmers’ market for
some inspiration! Honeydew, cucumber, and mint.

« Honeydew, cubed

o Cucumber, thinly sliced

e Fresh mint leaves, torn

Source: Hill, M. (2021, May 1). 8 infused water recipes. Culinary \
Hill. https://www.culinaryhill.com/8-infused-water-recipes/
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Summer Recipes

Here are some sensational summer recipes from MyPlate Kitchen. They use seasonal
fruits and vegetables, and are all healthy, low cost and delicious! For more recipes like
these, visit myplate.gov/recipes

Somali Summer Salad 7

A delicious summer salad to serve when vegetables are at their peak. \
Great with any grilled poultry or meats. Makes 8 servings.

INGREDIENTS DIRECTIONS

* 3 tablespoons olive ol 1. In alarge bowl, combine oil and lemon juice.

* Ttablespoon lemon juice Dice all fruits and vegetables and then add fo the bowl.

* 3apples Add salt and pepper to taste.

2
3.

¢ 2 green peppers 4. Serve chilled.
5

+ 3 tomatoes Best served within 24 hours.

e 2 cucumbers

+ Salt and pepper to taste
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=
Summer Breeze Smoothies

A delicious smoothie makes the perfect summer
snack or dessert. Makes three servings.

INGREDIENTS
* 1cup plain non-fat yogurt * 1medium banana
* 6 medium strawberries + 1teaspoon vanilla
* 1cup crushed pineapple, extract

canned in own juice * 4 ice cubes
DIRECTIONS

Place all ingredients in a blender and puree until smooth.
Serve in frosted glasses.

__

Cantaloupe Cooler

Cool down in the heat with this easy-to-make fruit cooler.

INGREDIENTS DIRECTIONS
+ Tripe cantaloupe 1. Cut melon in half. Scoop out seeds, remove rind and
« 21/2 cups cold discard. Cut melon into 1-inch cubes.
orange juice 2. In blender or food processor, blend melon cubes with 1/2

- 2 tablespoons sugar cup orange juice until smooth.

« Crushed ice 3. Pour puree into pitcher and stir in remaining orange juice
and the sugar. Stir until the sugar is dissolved.

4. Pour into glasses filled with crushed ice.

_
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Get more at the farmers’ market. (B

By
S

Use your SNAP benefits at participating farmers’ markets.

Did you know that some farmers’ markets accept SNAP/ EBT (food stamps)?
Many even offer matching programs, which means you can get more for your
money when shopping for fresh fruits and veggies! (Note: matching varies from
market to market and can change when funds are available to do so.)

ﬂ Visit your farmers’ market information tent.
Tell a staff member that you would like to use your EBT card.

2 Purchase.

If your farmers’ market accepts SNAP benefits,
the staff member will swipe your EBT card and

give you either tokens, bucks, or coupons
(this varies from market to market).

3 Shop the market!

Spend your tokens, bucks, or
coupons with any vendor selling
SNAP-eligible items.

® Stores

#2 @ Farmers Markets : \\
Want to find a farmers’ market piesimnganll O
near you that accepts SNAP? W e
Download the Fresh EBT App today! U ® o
Once downloaded, create an account using your ACCESS EBT o
card number and click on “Maps.” Then select “Farmers’ Markets” to Pittsburgh - | v Wy
find farmers’ markets around you that accept SNAP benefits. ® .{
GETITON # Download on the | 3 ”6“" ‘ N
P> Google Play il @& App Store b e ©
+
K [Googlesrenwozd Moo e G202 -.....u:,. /
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Not enrolled in SNAP benefits?
Here’s how you can apply.

Most low-income households are eligible for SNAP benefits. The COMPASS
website has a “Do | Qualify?” tool or you can visit your local County Assistance
Office to learn more.

To apply for or renew your SNAP benefits, go to compass.state.pa.us. If you
need help completing the application form or have questions about benefits,

trained County Assistance Office staff can help you in person.

Questions about your SNAP benefits?

Call the Department of Human Services Helpline, toll-free at
1-800-692-7462 (1-800-451-5886 TDD). Or, visit your County
Assistance Office.
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Domestic violence survivors are at risk
for brain injuries. One study shows

as many as 90% of survivors have
symptoms of brain injury.

Abusers cause these injuries in many ways. They include:
 Hitting their head off a hard object

o Shaking them

e Using a weapon on their head

e Choking them

Brain injury can be hard to detect. Not all survivors can seek care after abuse. Even
when they do, these injuries are often missed. Health care providers do not always
ask survivors about injuries to their heads. Survivors may not talk about these injuries
unless asked. Even when screening is done, it can still be hard to diagnose this type
of harm. Survivors can experience long-term symptoms due to head injury.

Domestic violence survivors do not have to deal with these injuries alone. It is never too late
for anyone who thinks they have a brain injury to seek help. Some resources that might be
able to help are:

» Domestic violence programs have information about local resources. This includes brain
injury supports.

* The Brain Injury Resource Line provides information about these injuries. Their phone
number is 1-800-444-6443.

» The Concussion Concierge connects people with a brain injury to providers. Their website
is https://www.theuntoldfoundation.org/concussion-concierge.

- )

Find your local domestic violence |  The National Domestic
program on the Pennsylvania Coalition — Violence Helpline:

Against Domestic Violence website. The 1-800-799-SAFE (7233)
services offered by these programs are or to chat:

free and confidential. https:/www.pcadv. https://www.thehotline.org/
org/find-help/find-your-local-domestic-

violence-program/ J
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24-Hour Nurse Line

Help is just a phone call away.

Highmark Wholecare wants to make sure you have the answers when you need them.
Our Nurse Line is available 24 hours a day, 7 days a week, 365 days a year. Get answers
to your health questions by calling 1-855-805-9408 (TTY users, call 711).

This free service is available to all Highmark Wholecare members to ask basic health
questions about:

* Current symptoms

* Medicine dosage or side effects

* Home treatments

* When to go to the doctor

* When to go to the urgent care center*

A registered nurse will take the time
to understand what is happening and
provide information just for you at no cost.

We also offer information through a
health information library, in both audio
and online in many languages. Our Nurse
Line staff speaks English and Spanish.

For more languages, please ask for a
translator when you are connected. We
have over 200 languages available!

*If you or a family member is having a
life-threatening emergency, call 911 or go
to the nearest emergency room.
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Reducing
Summertime
Emergency
Room Visits

As summer starts and kids spend more time playing outside,
they are more likely to get hurt or need medical care. Kids
visit the emergency room from May until September more than

any other time of the year. It’s important that you know which injuries or symptoms need
emergency medical care. Some common summer injuries and illnesses can be treated at home,
a doctor’s office or an urgent care center. Here is a list of some of the most common reasons for
summertime emergency room visits, and how to know when emergency care is needed:

Injuries When to Visit the ER When to Treat at Home

The injury shows

extreme swelling.
The child can move the

The child cannot move the body part that is hurt.
Sports/ body part that is hurt.
Play-Related Any bleeding has stopped.
Injuries They can’t feel the .
body part that is hurt. The pain can be managed by

over-the-counter medicine.
The body part that is hurt

looks misshapen.

The rash covers
the entire body.

The rash has small red
or purple spots.
The rash only occurs in

The child has a fever. 10or 2 places on the body.

The rash doesn'’t
turn white when pressed.

The child has hives
on their face.
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Injuries

Headache

Insect/Animal
Bites

When to Visit the ER

The headache does not
improve with over-the-counter
medicine.

The child cannot do normal
activities (eating, playing, etc).

The child is confused, has
blurred vision, or trouble
walking.

The child has a stiff neck,
fever, vomiting, or rash.

The child has severe sunburn
that covers a large part of their
body with blisters.

The child is dehydrated, has a
high fever, headache, severe
pain, confusion, nauseaq, or
chills.

There are signs of infection
(pus, swelling, and red streaks).

Animal bites, especially fo the
face, with torn skin that
is actively bleeding.

Bee stings that cause problems
with breathing or swallowing.
Also, fainting or dizziness, hives,
or flushed/pale skin.

Insect bites that lead to severe
pain, redness or warmth at
the bite location. Also severe
cramping, drainage from the
bite, vomiting, and flushed/
pale skin.

When to Treat at Home

The headache improves with
over-the-counter medicine.

The headache only
lasts for a few hours.

The sunburn responds to at-home
care, such as Aloe Vera, cool showers/baths,
cold compresses, or hydrocortisone cream.

A bee sting with no bad reactions with
subsiding pain.

This information is not intended to be medical advice or replace the advice of your doctor. Call your
doctor if you have a medical concern and are not sure if professional medical care is needed. If you feel
that it is a medical emergency, call 911 or go to your nearest emergency room.

Sources:

https://familydoctor.org/child-need-emergency-services/

https://memorialhermann.org/services/specialties/childrens/patients-visitors/kids-health-safety-
guide/emergency-medicine/when-to-go-to-emergency-room

https://rockymountainhospitalforchildren.com/health-education/when-to-take-your-child-to-the-

er-for-bites.dot

https://www.mayoclinic.org/diseases-conditions/sunburn/expert-answers/sunburn-treatment/faq-

20057815
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FreeCell
Phone Service

Highmark Wholecare is proud to be working with SafeLink Wireless to
offer PA Medicaid members this special Lifeline program at no cost!

Once enrolled, receive:

« A free smartphone or the option e 4.5 GB of data per month**
to use your own smartphone® « UNLIMITED free calls to
» 350 talk minutes per month Highmark Wholecare at 1-800-392-1147

« Unlimited text messaging

With a SafeLink phone, there are no App|y tod ay at

bills, so there are no surprises. You can feLink
always call 911 or Highmark Wholecare www.Safelink.com

for free, even if you run out of minutes.

17 For more information on how to apply for this program, call Highmark Wholecare
Member Services at 1-800-392-1147 or apply online.

Safels

WIRELESS®
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Check out important
notices online!

Highmark Wholecare cares about the health and well-being of our members. We have
guidelines in place to make sure you receive the quality care and service you deserve. Our
guidelines cover topics like:

e Medical necessity
o Doctor appointments
» Second opinions

e Protecting your privacy

Go to HighmarkWholecare.com/Medicaid/member-newsletters to view these and other
important topics. You can also ask for a printed copy of the Important Member Notices by
calling 1-800-392-1147 (TTY users, call 711).

Members Rights and
Responsibilities 2022

There are things you have a right to and things you must do as a member of Highmark Wholecare.
Those things are your Member Rights and Responsibilities. Your rights and responsibilities can be
found in Section 2 of your Highmark Wholecare Member Handbook. The Member Handbook can
be found on the Highmark Wholecare website at: http://highmarkwholecare.com/Medicaid/member-
tools/member-handbook.

For a paper copy, please call Member Services Monday through Friday from 8 a.m. to 8 p.m. at
1-800-392-1147. TTY Users dial (711) or call 1-800-654-5984.
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View or order your copy of the
2022 Member Handbook.

The Member Handbook explains how your plan works and outlines your benefits and cost sharing.

It also explains your rights and responsibilities as a member, as well as other important topics. Visit
HighmarkWholecare.com/Medicaid/member-tools/member-handbook to view or download a copy of
the 2022 Member Handbook. You can also request a printed copy of the handbook by calling Member
Services at 1-800-392-1147. Hearing-impaired TTY users call 711.
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What to Do if You Suspect Fraud

If you suspect health care fraud, waste or abuse, call us at
412-255-4340 or 1-800-685-5235 (TTY Users can call 711 or
1-800-654-5984) so we may look into your concerns. You have
the option to remain anonymous at all times. You do not have
to give your name. Highmark Wholecare has a team of people
who look into all calls or mail regarding possible fraud, waste
or abuse of health care services.
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Highmark Wholecare complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation.

Highmark Wholecare does not exclude people or treat them differently because of race, color, national
origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or
sexual orientation.

Highmark Wholecare provides free aids and services to people with disabilities to communicate
effectively with us, such as:

* Qualified sign language interpreters
» Written information in other formats (large print, audio, accessible electronic formats, other
formats)

Highmark Wholecare provides free language services to people whose primary language is not
English, such as:

* Qualified interpreters
* Information written in other languages

If you need these services, contact Highmark Wholecare at 1-800-392-1147

If you believe that Highmark Wholecare has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex
gender, gender identity or expression, or sexual orientation, you can file a complaint with:

Member Appeals, The Bureau of Equal Opportunity,
P.O. Box 22278 Room 223, Health and Welfare Building,
Pittsburgh, PA 15222 P.O. Box 2675,
1-800-392-1147, [TTY/PA Relay 711], Harrisburg, PA 17105-2675,
Fax# (844)325-3435 Phone: (717) 787-1127, TTY/PA Relay 711,

Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
Highmark Wholecare and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,
Room 509F, HHH Building,
Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:RA-PWBEOAO@pa.gov

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call 1-800-392-1147
(TTY 711).

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Liame al 1-800-392-1147 (TTY/PA RELAY 711).

BHUMAHWE: Ecnu Bbl roBOpWUTE Ha PYCCKOM A3LIKE, TO BAM OOCTYNHBI DECNNaTHbIE YOIy
nepesoga. 3soHuTe 1-800-392-1147 (Tenetann/PA RELAY 711).

EE - NMBEEFASRET T EnbloWEESEE ERER. FEE 1-800-392-1147
(TTY/PA RELAY 711) .

CHU ¥Y: Néu ban noi Tiéng Viét, o cac dich vu hd tror ngdn ngiF mién phi danh cho ban.
Goi sG 1-800-392-1147 (TTY/PA RELAY 711).

al g deadl el Sl 6T A alll Sae Lucall Clans 6 cdalll S5 Saa i 1Y ik gale
1-800-392-1147 (711 a8l suall iila 3 )

I LG aﬂéﬁmm@@ﬁmﬁﬁammmﬁ:ﬂﬁ
mmﬁlﬁﬂﬁ?@ﬁﬁ 1-800-392-1147 (RRRRam/PA RELAY 711) |

=2 2t=HE MSdtil=s 85, 8 UE AHlL£8 Fa=2 01Sdla = USLILL
1-800-392-1147 (TTY/PA RELAY T11) H= 2 MElol =& Al 2.

LULLTH: iUMEﬁWI;IF?SLU‘ILU f“TII."IJ'Ii.Ei tmﬁﬁEmlﬁF“iF‘T‘lm 'IiE:]"‘ILi.iT:TEFiﬁFLUFLT
FHIGENSNUITESY Gi E:mg 1-800-392-1147 (TTY/PA RELAY ?11]'1

ATTENTION -Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-800-392-1147 (ATS/PA RELAY 711).

2003fgjgh - Femude) cotaopd [géwonm: o} egadlon omammeoy: saappd :ed)
gg;:ﬁ 8oSeecnégrbeuriuobn pf:43lc5 1-800-392-1147 (TTY/PA RELAY ?11]2%

i

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou.
Rele 1-800-392-1147 (TTY/PA RELAY 711).

ATENCAQ: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-800-392-1147 (TTY/PA RELAY 711).

T Fepel: I A T, T T0E AEA, @1 FEUFEE BE] el AEEa] S Al
(&= FF+ 1-800-392-1147 (TTY/PA RELAY T11)I

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérime té& asistencés gjuhésore, pa
pagesé. Telefononi né 1-800-392-1147 (TTY/PA RELAY 711).

Y2uell: ol Al 32l olledl &l, dl [A:yes elinl ustat Acdiall duizl M2 Gudot 8, slet
531 1-800-392-1147 (TTY/PA RELAY 711).
Health benefits or health benefit administration may be provided by or through Highmark Wholecare,

coverage by Gateway Health Plan, an independent licensee of the Blue Cross Blue Shield Association
("Highmark Wholecare”").
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