
Highmark Blue Cross Blue Shield of Western New York (Highmark BCBSWNY) is a trade name of Highmark Western and Northeastern New York Inc., an independent licensee of the Blue 
Cross Blue Shield Association. Doctor On Demand® by Included Health is a separate company that provides telemedicine services to Highmark BCBSWNY members. Highmark BCBSWNY 
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su  
disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-544-2583 (TTY 711). 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  
1-800-544-2583 (TTY 711)。

The convenience of telemedicine
Telemedicine services from Doctor On Demand® by Included Health allows you to see a 
doctor 24/7, anywhere in the U.S., using your mobile device or computer. Connect through 
live camera to a board-certified physician who can review symptoms and medications, 
perform an exam, recommend a treatment plan, and prescribe medication if necessary. 

Visit doctorondemand.com/what-we-treat-all for a full list of treatable conditions.

Get the app today so it’s there when you need it!

$

$
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Download the app from the App Store or 
Google Play and create your account.

$

Add your insurance coverage by searching  
“Highmark Blue Cross Blue Shield of Western New York.”

Once you create your account, you’ll see your Doctor On Demand copay amount.

Or Visit

If you used Doctor On Demand in 2022, you will need to update your information for 2023 once you 
receive your new ID card:

• Log into your account and click on the gear icon in the top right corner.
• Click on ‘Insurance’
• Click on your Name/insurance designation from the list
• Click ‘Update Insurance’
• The next screen will state ‘Do you want to change it?,’ click  ‘Yes, Update Insurance’
• Next, type ‘Highmark BlueCross BlueShield of Western New York’ in the search box and select it
• Enter your member ID and group number and click submit


